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Prescriber Screens Inventory: 
 

 Common – Header and Footer  
 Prescriber Registration – from Prescriber Home Page  
 Prescriber Home Page 
 Prescriber Home Page (Alternate) 
 Prescriber Activation 
 Register New Patient 

 FRP 
 FNRP 
 Confirm FNRP 

 MALE 
 Confirm MALE 

 About Isotretinoin 
 About iPLEDGE 
 Manage Patients 

 Program Status Descriptions by Patient Type (info button) 
 Edit Patient Demographics Button 
 Confirm Patient Counseling Button – FRP/FNRP 
 Edit Patient Contraception Button 
 Post-therapy Pregnancy Test Button 
 Check Patient Status Button – FRP/FNRP 
 Re-Register Patient Button 
 FRP 
 FNRP 
 MALE 

 Change Patient Type Button 
 FRP 
 FNRP 

 Discontinue Patient Button 
 Report Pregnancy Button 

 Prescriber Information 
 Order Materials 
 Update My Information 

 Edit Prescriber Demographics 
 Change DOPS 
 Change Password 

 Accept Patient 
 Manage Delegates/Designees 
 My Program Status 
 Find a Participating Pharmacy 
 FAQs/How To’s 
 Action Required List 
 Terms of Use 
 Safety Notice 
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Common – iPLEDGE Web page header/footer 
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Prescriber Registration – For Prescribers (Button) from Public Home Page
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Prescriber Home Page – Activated Prescriber not within 30 days of 
expiration. 
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Prescriber Home Page – Prescriber in Program Status “Registered” or 
activated Prescriber whose activation expires within 30 days. 
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Prescriber - Prescriber Activation
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Prescriber - Prescriber Activation - Compliance Notice
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Prescriber - Prescriber Activation Complete
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Prescriber - Register New Patient
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Prescriber - Register New Patient – FRP
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Prescriber - Register New Patient – FRP
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Prescriber - Register New Patient – FRP
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Prescriber - Register New Patient – FRP
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Prescriber - Register New Patient – FRP – Patient not unique
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Prescriber - Register New Patient – FRP
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Prescriber - Register New Patient – FRP 
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Prescriber – Register New Patient - FNRP
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Prescriber - Register New Patient – FNRP – Acknowledgement
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Prescriber - Register New Patient – FNRP – Determine Patient Category 
Question 1 of 3  
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Prescriber - Register New Patient – FNRP – Determine Patient Category 
Question 2 of 3
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Prescriber - Register New Patient – FNRP – Determine Patient Category 
Question 3 of 3
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Prescriber - Register New Patient – FNRP – Review Patient Category – 
System determines patient is FNRP
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Prescriber - Register New Patient – FNRP – Patient Information
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Prescriber - Register New Patient – FNRP – Patient Information
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Prescriber - Register New Patient – FNRP – Patient Information Review
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Prescriber - Register New Patient – FNRP – Patient Identification Number
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Prescriber - Register New Patient – FNRP – Finish
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Prescriber - Register New Patient – FNRP – Continue option to confirm 
FNRP
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Prescriber - Register New Patient – FNRP – Confirm FNRP complete
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Prescriber - Register New Patient – FNRP – Review Patient Category – 
System determines patient is FRP 
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Prescriber - Register New Patient – FNRP – Request FNRP Status
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Prescriber - Register New Patient – MALE
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Prescriber - Register New Patient – MALE – Patient Information
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Prescriber - Register New Patient – MALE – Patient Information
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Prescriber - Register New Patient – MALE – Patient Information Review
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Prescriber - Register New Patient – MALE – Patient Uniqueness – Override 
Code
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Prescriber - Register New Patient – MALE – Identification Number Entry

  

Reference ID: 3956479 



    
Page 39 of 151 

Prescriber - Register New Patient – MALE – Finish
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Prescriber - Register New Patient – MALE – Continue to Confirm after 
Finish
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Prescriber - Register New Patient – MALE – Confirm complete
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Prescriber – About Isotretinoin
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Prescriber – About iPLEDGE
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Prescriber - Manage Patients
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Prescriber - Manage Patients – Request Exemption button
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Prescriber - Manage Patients – Request Exemption Option Selected
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Prescriber - Manage Patients – Report Tanner Stage Change button 
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Prescriber - Manage Patients – Status Column – Red info button - SAMPLE
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Prescriber - Manage Patients – Edit Patient Demographics Button
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Prescriber - Manage Patients – Confirm Patient Counseling Button – FRP - 
Confirm
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Prescriber - Manage Patients – Confirm Patient Counseling Button – FRP - 
Contraception
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Prescriber - Manage Patients – Confirm Patient Counseling Button – FRP - 
Abstinence selected as Primary – Message

 
  

Reference ID: 3956479 



    
Page 53 of 151 

Prescriber - Manage Patients – Confirm Patient Counseling Button – FRP - 
Abstinence selected as Primary – Confirmation of Important Message  

 
A secondary method will not be allowed to be entered if abstinence is selected 
as the primary method.  
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Prescriber - Manage Patients – Confirm Patient Counseling Button – FRP - 
Did not fill Rx in previous window – Message
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Prescriber - Manage Patients – Confirm Patient Counseling Button – FRP – 
Pregnancy Result
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Prescriber - Manage Patients – Confirm Patient Counseling Button – FRP – 
Pregnancy Result (after closing of popup message)  
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Prescriber - Manage Patients – Confirm Patient Counseling Button – FRP – 
Pregnancy Result (after confirming receipt of laboratory test) 

  

Reference ID: 3956479 



    
Page 58 of 151 

Prescriber - Manage Patients – Confirm Patient Counseling Button – FRP - 
Finish
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Prescriber - Manage Patients – Confirm Patient Counseling Button – Male - 
Confirm
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Prescriber - Manage Patients – Confirm Patient Counseling Button - Male - 
Finish
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Prescriber - Manage Patients – Edit Patient Contraception Button 
Patient is in Window 1, or previous prescription window contraception 
selection is non-Abstinence. 
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Prescriber - Manage Patients – Edit Patient Contraception Button 
Patient’s previous prescription window contraception selection is Abstinence. 
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Prescriber - Manage Patients – Post-therapy Pregnancy Test Button – 
Specimen Collection Date
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Prescriber - Manage Patients – Post-therapy Pregnancy Test Button – 
Pregnancy Test Type
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Prescriber - Manage Patients – Post-therapy Pregnancy Test Button - Enter 
Post-therapy Pregnancy Test Results - Finish
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Prescriber - Manage Patients – Check Patient Status Button – FRP
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Patient Program Status Screen – More Information
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Prescriber - Manage Patients – Check Patient Status Button – FRP – Patient 
with expired Rx window
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Prescriber - Manage Patients – Check Patient Status Button – Male/FNRP
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Prescriber - Manage Patients – Re-Register Patient Button
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Prescriber - Manage Patients – Re-Register Patient Button – Patient linked to 
a different Prescriber
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Prescriber - Manage Patients – Re-Register Patient Button – FRP
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Prescriber - Manage Patients – Re-Register Patient Button – FRP – In-Office 
Pregnancy Test Results
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Prescriber - Manage Patients – Re-Register Patient Button – FRP – Patient 
Information
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Prescriber - Manage Patients – Re-Register Patient Button – FRP – Patient 
Information
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Prescriber - Manage Patients – Re-Register Patient Button – FRP – Patient 
Information Review
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Prescriber - Manage Patients – Re-Register Patient Button – FRP – Finish
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Prescriber - Manage Patients – Re-Register Patient Button – FNRP
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Prescriber - Manage Patients – Re-Register Patient Button – FNRP – 
Determine Patient Category
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Prescriber - Manage Patients – Re-Register Patient Button – FNRP – 
Determine Patient Category – Question 1 of 3 
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Prescriber - Manage Patients – Re-Register Patient Button – FNRP – 
Determine Patient Category – Question 2 of 3  
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Prescriber - Manage Patients – Re-Register Patient Button – FNRP – 
Determine Patient Category – Question 3 of 3  
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Prescriber - Manage Patients – Re-Register Patient Button – FNRP – System 
determines Patient Category as FRP 

   

Reference ID: 3956479 



    
Page 84 of 151 

Prescriber - Manage Patients – Re-Register Patient Button – Request FNRP 
Status
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Prescriber - Manage Patients – Re-Register Patient Button – FNRP – Patient 
Information
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Prescriber - Manage Patients – Re-Register Patient Button – FNRP – Patient 
Information
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Prescriber - Manage Patients – Re-Register Patient Button – FNRP – Patient 
Information Review
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Prescriber - Manage Patients – Re-Register Patient Button – Request FNRP 
Status – Finish
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Prescriber - Manage Patients – Re-Register Patient Button – FNRP – System 
determines Patient Category as FNRP 

  

Reference ID: 3956479 



    
Page 90 of 151 

Prescriber - Manage Patients – Re-Register Patient Button – FNRP – Patient 
Information
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Prescriber - Manage Patients – Re-Register Patient Button – FNRP – Patient 
Information
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Prescriber - Manage Patients – Re-Register Patient Button – FNRP – Patient 
Information Review
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Prescriber - Manage Patients – Re-Register Patient Button – FNRP – Finish
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Prescriber - Manage Patients – Re-Register Patient Button – MALE
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Prescriber - Manage Patients – Re-Register Patient Button – MALE – Patient 
Information
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Prescriber - Manage Patients – Re-Register Patient Button – MALE – Patient 
Information
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Prescriber - Manage Patients – Re-Register Patient Button – MALE – Patient 
Information Review
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Prescriber - Manage Patients – Re-Register Patient Button – MALE – Finish
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Prescriber - Manage Patients – Change Patient Type Button – Change to FRP
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Prescriber - Manage Patients – Change Patient Type Button – Change to FRP 
– No PT Results
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Prescriber - Manage Patients – Change Patient Type Button – Change to FRP 
– No PT Results – Finish
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Prescriber - Manage Patients – Change Patient Type Button – Change to FRP 
– Negative Pregnancy Test Results
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Prescriber - Manage Patients – Change Patient Type Button – Change to FRP 
– Negative PT Results – Finish
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Prescriber - Manage Patients – Change Patient Type Button – Change to 
FNRP

  

Reference ID: 3956479 



    
Page 105 of 151 

Prescriber - Manage Patients – Change Patient Type Button – Change to 
FNRP – Determine Patient Category
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Prescriber - Manage Patients – Change Patient Type Button – Change to 
FNRP – Determine Patient Category – Question 1 of 3 
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Prescriber - Manage Patients – Change Patient Type Button – Change to 
FNRP – Determine Patient Category – Question 2 of 3 
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Prescriber - Manage Patients – Change Patient Type Button – Change to 
FNRP – Determine Patient Category – Question 3 of 3 
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Prescriber - Manage Patients – Change Patient Type Button – Change to 
FNRP – Determine Patient Category – Review 
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Prescriber - Manage Patients – Change Patient Type Button – Change to 
FNRP – Determine Patient Category – Review 
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Prescriber - Manage Patients – Change Patient Type Button – Change to 
FNRP – Determine Patient Category – Request FNRP  
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Prescriber - Manage Patients – Change Patient Type Button – Change to 
FNRP – Determine Patient Category – Request FNRP – Finish
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Prescriber - Manage Patients – Discontinue Patient Button – Discontinue 
Reasons
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Prescriber - Manage Patients – Report Pregnancy Button
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Prescriber - Manage Patients – Report Pregnancy Button
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Prescriber - Manage Patients – Report Pregnancy Button – Confirmation
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Prescriber – Prescriber Information
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Prescriber - Order Materials
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Prescriber - Update My Information
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Prescriber - Update My Information – Change Password
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Prescriber - Update My Information – Change DOPS 
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Prescriber - Update My Information – Contact Info
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Prescriber - Accept Patient
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Prescriber - Manage Delegates/Designees
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Prescriber - Manage Delegates
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Prescriber - Register New Designee
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Prescriber - Manage Designees
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Prescriber - Register Designee
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Prescriber - Program Status
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Prescriber - Find a Participating Pharmacy
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 

  

Reference ID: 3956479 



    
Page 147 of 151 

Prescriber – FAQs/How To’s 
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Prescriber – FAQs/How To’s 
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Prescriber – Action Required List
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Prescriber – iPLEDGE Terms of Use 
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Prescriber – Safety Notice
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Designee Screens Inventory: 

The following are Designee specific screens and shared Designee and Prescriber screens. Only 
the initial screen display of the shared Designee and Prescriber screens are included here; 
complete screen sequences are listed under the Prescriber Screen Inventory document. 

 Common – Header and Footer 
 Designee Home Page 
 Designee Activation - Compliance Notice 
 Designee Activation Complete 
 Designee Acting on Behalf of Prescriber - Verification 
 Designee Acting on Behalf of Prescriber – Register New Patient* 
 About Isotretinoin 
 About iPLEDGE 
 Designee Acting on Behalf of Prescriber – Manage Patients* 
 Prescriber Information 
 Designee Acting on Behalf of Prescriber – Order Materials 
 Update My Information – (Designee Change Password and Change DOPS) 
 Designee Acting on Behalf of Prescriber – Update My Information (Prescriber) 
 Designee Acting on Behalf of Prescriber – Accept Patient 
 Designee Acting on Behalf of Prescriber – Manage Delegates/Designees* 
 My Program Status – (Designee) 
 Find a Participating Pharmacy 
 FAQs/How To’s* 
 Designee Acting on Behalf of Prescriber – Action Required List 
 Terms of Use 
 Safety Notice 

*See additional feature web pages under Prescriber Web Pages 
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Common – iPLEDGE Web page header/footer
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Designee Home Page:
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Designee Activation - Compliance Notice
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Designee Activation Complete
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Designee Acting on Behalf of Prescriber - Selected Prescriber Verification
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Designee Acting on Behalf of Prescriber – Register New Patient
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Designee – About Isotretinoin
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Designee – About iPLEDGE 
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Designee Acting on Behalf of Prescriber – Manage Patients
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Designee – Prescriber Information
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Designee – Order Materials
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Designee – Update My Information
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Designee – Update My Information – Change Password
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Designee – Update My Information – Change DOPS
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Designee Acting on Behalf of Prescriber – Update Contact Information - Edit 

Prescriber Demographics 
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Designee Acting on Behalf of Prescriber – Accept Patient
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Designee Acting on Behalf of Prescriber – Manage Delegates/Designees 


Page 19 of 25
 

Reference ID: 3956479
 



    
   

  

 
  

Designee - My Program Status  
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Designee – Find a Participating Pharmacy 
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Designee – FAQs/How To’s
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Designee – Action Required List
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Designee – iPLEDGE Terms of Use
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Designee – Safety Notice
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Public and Common Screens Inventory: 

 Common – Header and Footer  
 Public – Home Page  
 Public – Office Staff Designee Registration - New Page 
 Patient Information 
 About Isotretinoin  
 About iPLEDGE  
 Prescriber Information 
 Find a Participating Pharmacy 
 FAQs 
 Terms of Use 
 Safety Notice  
 Forgot Password?  link 
 User login timed out  
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Common – iPLEDGE Web page header/footer 
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Public Home Page
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Office Staff Designee Registration – New Page 
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Common – Patient Information
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Common – About Isotretinoin
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Common – About iPLEDGE
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Public – Prescriber Information
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Public – Find a Participating Pharmacy
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Public – FAQs/How To’s

  

Reference ID: 3956479 



    
Page 12 of 38 

Public – FAQs/How To’s
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Public – FAQs/How To’s
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Public – FAQs/How To’s
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Public – FAQs/How To’s
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Public – FAQs/How To’s
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Public – FAQs/How To’s
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Public – FAQs/How To’s
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Public – FAQs/How To’s

  

Reference ID: 3956479 



    
Page 20 of 38 

Public – FAQs/How To’s
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Public – FAQs/How To’s 
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Public – FAQs/How To’s 
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Public – FAQs/How To’s 
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Public – FAQs/How To’s 
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Public – FAQs/How To’s 
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Public – FAQs/How To’s 
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Public – FAQs/How To’s 
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Public – FAQs/How To’s 
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Common – Safety Notice
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Public – Forgot Password
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Common – User login timed out 
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Pharmacy Screens Inventory: 

 Common – Header and Footer  
 Pharmacy Registration – from Public Home Page 
 Pharmacy Home Page – Suspended Pharmacy Login 
 Pharmacy Home Page – Registered or Activated Pharmacy whose activation expires 

within 30 days. 
 Pharmacy Home Page – Activated Pharmacy not within 30 days of expiration.  
 Activate Pharmacy Registration 
 Pharmacy Information 
 About Isotretinoin  
 About iPLEDGE  
 Fill Prescription – Prescription fill denial 
 Fill Prescription – Confirm Patient 
 Fill Prescription – Request Authorization 
 Fill Prescription – Authorized 
 Reverse Prescription 
 Reverse Prescription – Forgot RMA?  Link 
 Reverse Prescription – Verify RMA 
 Reverse Prescription – Reversed 
 Find a Patient  
 Find Wholesaler  
 My Program Status 
 Order Materials 
 Update My information 
 Find a Participating Pharmacy 
 FAQs/How to’s 
 Terms of Use 
 Safety Notice  
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Common – iPLEDGE Web page header/footer 
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Pharmacy Registration – For Responsible Site Pharmacists (Button) from 
Public Home Page
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Pharmacy Home Page – Suspended Pharmacy log in

  

Reference ID: 3956479 



    
Page 6 of 40 

Pharmacy Home Page - Pharmacy in Program Status “Registered” or 
activated Pharmacy whose activation expires within 30 days. 
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Pharmacy Home Page  - Activated Pharmacy not within 30 days of expiration. 
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Pharmacy - Activate Pharmacy Registration (1 of 2) 
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Pharmacy - Activate Pharmacy Registration (2 of 2) 

  

Reference ID: 3956479 



    
Page 10 of 40 

Pharmacy - Pharmacy Information  
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Pharmacy - About Isotretinoin
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Pharmacy - About iPLEDGE
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Pharmacy - Fill Prescription – Prescription fill denial
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Pharmacy - Fill Prescription – Lookup Patient
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Pharmacy - Fill Prescription – Confirm Patient
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Pharmacy – Fill Prescription – Request Authorization
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Pharmacy – Fill Prescription – Request Authorization 
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Pharmacy – Fill Prescription – Authorized
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Pharmacy – Reverse Prescription
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Pharmacy – Reverse Prescription  
(Forgot the RMA number?  link selected) 
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Pharmacy – Reverse Prescription – Verify RMA 
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Pharmacy – Reverse Prescription
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Pharmacy – Find a Patient – NEW Menu item 
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Pharmacy – Find a Patient – NEW Screen 
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Pharmacy – Find Wholesaler
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Pharmacy – My Program Status
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Pharmacy - Order Materials
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Pharmacy – Update My Information
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Pharmacy - Update My Information – Change Password
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Pharmacy – Update My Information – Change DOPS 
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Pharmacy - Find a Participating Pharmacy
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Pharmacy – FAQs/How To’s
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Pharmacy – FAQs/How To’s
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Pharmacy – FAQs/How To’s
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Pharmacy – iPLEDGE Terms of Use 
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Pharmacy – Safety Notice
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