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1.6 Site Guide – Pharmacy Staff Tab
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1.7 Prescriber Certification
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1.8 Prescriber Designee Certification
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1.9 Pharmacy Certification
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1.10Pharmacy Staff Enrollment
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1.12Program Materials
 

Resources included under the other tabs are listed below: 

	 Patient 

o	 What You Need to Know About Clozapine and Neutropenia: A Guide for Patients and 

Caregivers 

o	 Clozapine REMS Patient Enrollment Form 

o Clozapine REMS ANC Lab Reporting Form
 
 Pharmacy
 

o	 What You Need to Know About Clozapine and Neutropenia: A Guide for Patients and 

Caregivers 

o	 Dear Healthcare Provider Letter 

o	 Clozapine REMS Pharmacy Enrollment Form 

o	 Clozapine REMS Chain Headquarters Pharmacy Enrollment Form 

o	 Clozapine and the Risk of Neutropenia: A Guide for Healthcare Providers 

o	 Clozapine REMS Patient Enrollment Form 

o	 Clozapine REMS ANC Lab Reporting Form 

o	 Important Safety Information 
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o	 ANC Calculator 

o ANC Monitoring Table 

 Prescriber 

o	 What You Need to Know About Clozapine and Neutropenia: A Guide for Patients and 

Caregivers 

o	 Dear Healthcare Provider Letter 

o	 Clozapine REMS Prescriber Enrollment Form 

o	 Clozapine REMS Prescriber Designee Enrollment Form 

o	 Clozapine and the Risk of Neutropenia: A Guide for Healthcare Providers 

o	 Clozapine REMS Patient Enrollment Form 

o	 Clozapine REMS ANC Lab Reporting Form 

o	 Important Safety Information 

o	 ANC Calculator 

o ANC Monitoring Table 

 Wholesaler/Distributor 

o	 Contact the Clozapine REMS Program by sending an email to
 
info@clozapinedistributor.com
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1.13Prescribing Information
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1.14Certification Lookup
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1.15Certification Lookup Results
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1.16Site Map
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1.17FAQs
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1.18Contact Us
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2. User Identification and Record Search 

2.1 User Identification 

Upon starting an enrollment or certification process the users are asked to identify what 

type of user they are what their role is. 

1 - The options for type of user are New User, Previous Registry User, and Phone/Fax User. 

The tooltip next to the field will include a definition of each for the user, which are also 

below. 

 New User – Users who are new to clozapine and are not part of a previous clozapine 

registry. 

 Previous Registry User – Users who are part of a previous clozapine registry 

o	 These users will search for their records and start the enrollment or 

certification process. 

	 Phone/Fax User – Users who submitted an enrollment form through the contact 

center via fax and have received an enrollment or certification ID. 
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o	 When the system locates the user’s record and creates a web account, the 

user’s web account and their enrollment or certification record are linked. 

2 – The options for role are Prescriber, Authorized Representative for Pharmacy, Prescriber 

Designee, and Pharmacy Staff 
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2.2 Previous Registry User Prescriber
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2.3 Previous Registry User Prescriber Search with 

Results 
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2.4 Previous Registry User Prescriber Designee 

Search 
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2.5 Previous Registry User Prescriber Designee 

Search with Results 
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2.6 Previous Registry User Pharmacy Search
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2.7 Previous Registry User Pharmacy Search with 

Results 
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2.8 Previous Registry User Pharmacy Staff Search
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2.9 Previous Registry User Pharmacy Staff Search 

with Results 
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2.10Previous Registry User Chain Pharmacy 

Headquarters 
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2.11Previous Registry User Chain Pharmacy 

Headquarters with Results 
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2.12Phone/Fax User Prescriber Search
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2.13Phone/Fax User Prescriber Search with Results
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2.14Phone/Fax User Prescriber Designee Search
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2.15Phone/Fax User Prescriber Designee Search 

with Results 
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2.16Phone/Fax User Pharmacy Search
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2.17Phone/Fax User Pharmacy Search with Results
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2.18Phone/Fax User Chain Pharmacy Headquarters
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2.19Phone/Fax User Chain Pharmacy Headquarters 

with Results 
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3. Web Account 

3.1 Create an Account 
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3.2 Account Verification
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3.3 Account Confirmation
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4. Prescriber Certification 

4.1 Prescriber Intake 
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4.2 Prescriber Education Program
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4.3 Prescriber Education Confirmation
 

Note: Upon pressing the Next button on the Education Confirmation page, the user will be navigated 

through the Knowledge Assessment. KA is shown only once below for all stakeholders except for 

prescriber designees. 
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4.4 Prescriber Intake Review
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4.5 Prescriber Attestation
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4.6 Prescriber Confirmation
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5. Prescriber Designee Certification 

5.1 Prescriber Designee Intake 

Clozapine REMS Website Screen Captures September 2015 Page 57 of 188
 



          

 
 

       

 

 

 

 

5.2 Prescriber Designee Education Program Page 1
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5.3 Prescriber Designee Education Program Page 2
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5.4 Prescriber Designee Education Confirmation
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5.5 Prescriber Designee KA
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5.6 Prescriber Designee KA Confirmation – Success
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5.7 Prescriber Designee KA Confirmation – Not 

Successful 
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5.8 Prescriber Designee Intake Review
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5.9 Prescriber Designee Attestation
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5.10Prescriber Designee Confirmation
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6. Pharmacy Certification 

6.1 Role Selection 
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6.2 Role Selection Confirmation – Inpatient 

Pharmacy 
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6.3 Role Selection Confirmation – Outpatient 

Pharmacy 
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6.4 Role Selection Confirmation – Chain Pharmacy 

Headquarters 
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6.5 Authorized Representative Intake
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6.6 Authorized Representative Confirmation
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6.8 Pharmacy Education Program
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6.9 Pharmacy Education Confirmation
 

Note: Upon pressing the Next button on the Education Confirmation page, the user will be navigated 

through the Knowledge Assessment. KA is shown only once below for all stakeholders except for 

prescriber designees. 
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6.10Pharmacy Attestation – Inpatient Pharmacy 

This page includes only the attestation text for the Inpatient Pharmacy from the Clozapine REMS 

Pharmacy Enrollment Form. 
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6.11Pharmacy Attestation – Outpatient Pharmacy 

This page includes only the attestation text for the Outpatient Pharmacy from the Clozapine REMS 

Pharmacy Enrollment Form. 
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6.12Pharmacy Attestation – Outpatient Pharmacy 

with Adjudication 

This page includes only the attestation text for the Outpatient Pharmacy from the Clozapine REMS 

Pharmacy Enrollment Form. 
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6.13Pharmacy Confirmation 

This page will be available for: 

1. Inpatient Pharmacies 

2. Outpatient Pharmacies who cannot adjudicate claims online 
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6.14Pharmacy Test Transactions 

This page will be available for: 

1. Outpatient Pharmacies who can adjudicate claims online 

2. Chain Pharmacy Headquarters 
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7. Chain Pharmacy Certification 

7.1 Chain Headquarters Identification 
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7.2 Chain Headquarters Identification Results
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7.3 Chain Authorized Representative Intake
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7.4 Chain Pharmacy Education Program
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7.5 Chain Pharmacy Education Confirmation
 

Note: Upon pressing the Next button on the Education Confirmation page, the user will be navigated 

through the Knowledge Assessment. KA is shown only once below for all stakeholders except for 

prescriber designees. 

Note: Attestation will occur at the pharmacy level during the Certify Headquarters process. 
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7.6 Chain Authorized Representative Confirmation
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7.7 Chain Pharmacy Headquarters Intake
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7.8 Chain Pharmacy Headquarters Attestation
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7.9 Pharmacy Test Transactions 

At this point in the chain pharmacy process, the authorized representative must complete 

test transactions prior to being “Certified” in the program. Once they finish the test 

transactions they will have the ability to access their My Dashboard page and add a chain 

store. 
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7.10Chain Pharmacy Store Intake
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7.11Chain Pharmacy Store Confirmation
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8. Pharmacy Staff Enrollment 

8.1 Pharmacy Search 
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8.2 Pharmacy Search Results
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8.3 Pharmacy Staff Intake
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8.4 Pharmacy Staff Attestation
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8.5 Pharmacy Staff Confirmation
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9. Knowledge Assessment 

The Knowledge Assessment pages below are for prescribers, prescriber designees, and authorized 

representatives. 

9.1 Knowledge Assessment Landing Page 
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9.2 KA Question 1
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9.3 KA Question 2
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9.4 KA Question 3
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9.5 KA Question 4
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9.6 KA Question 5
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9.7 KA Question 6
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9.8 KA Question 7
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9.9 KA Question 8
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9.10KA Question 9
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9.11KA Question 10
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9.12KA Question 11
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9.13KA Question 12
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9.14KA Question 13
 

Clozapine REMS Website Screen Captures September 2015 Page 110 of 188
 



          

 
 

    

 

 

 

 

9.15KA Confirmation - Success
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9.16KA Confirmation – Not Successful
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10. Patient Enrollment 

10.1 Patient Intake 
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10.2 Patient Lab Intake
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10.3 Patient Lab Intake with Treatment Rationale
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10.4 ANC Calculator
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11. Stakeholder Profiles 

Stakeholder profiles are accessed via the drop down next to the signed in users name at the 

top of every page. 
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11.1 Prescriber Profile
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11.2 Prescriber Designee Profile
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11.3 Authorized Representative Profile
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11.4 Chain Authorized Representative Profile
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11.5 Chain Headquarters Profile 

The chain authorized representative will have two options via the drop down next to the signed in users 

name at the top of every page; one for My Profile (authorized representative profile above) and Chain 

Headquarters Profile (below). 
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11.6 Pharmacy Staff Profile
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12. My Account 

My Account pages are accessed via the drop down next to the signed in users name at the 

top of every page. 

12.1 Change Username 
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12.2 Change Username Confirmation
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12.3 Change Password
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12.4 Change Password Confirmation
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12.5 Change Email Address
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12.6 Change Email Address Confirmation
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13.2 Add Group
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13.3 Change Group Name
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13.4 Remove Group
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13.5 Remove Group Warning
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13.6 Reassign Patients
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14. Dashboard 

14.1 Dashboard Alerts and Notifications 

14.1.1 Dashboard Alerts 

Alerts will be displayed for all stakeholders. The Alerts and Notifications tabs are common 

across all stakeholders. 
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14.1.2 Dashboard Notifications 

Notifications will be displayed for all stakeholders. The Alerts and Notifications tabs are 

common across all stakeholders. 
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14.2 Prescriber Dashboard 

14.2.1 Prescriber Dashboard Patient Tab Collapsed 
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The dashboard for the prescriber will include a list of all patients the prescriber is managing. 

The actions the prescriber can take are: 

For patients with an enrollment status of “Incomplete” the prescriber can “Resume Patient 

Enrollment” 

1 – Enroll Patient – will take the users to the Patient Intake page and through the patient
 

enrollment process
 

2 – Eligibility Check – will take the users to the Eligibility Check page. This page will not be 

available until the 12/14 launch. 

For patients with an enrollment status of “Enrolled” the prescriber can take the following 

actions: 

3 – Add Lab – will take the user to the Lab Information page 

3 – Change Treatment Status – will take the user to the Lab Information page 

3 – Change Treatment Rationale – will take the user to the Lab Information page 

3 – View Patient History – will take the user to the Patient History page 

3 – View Patient Profile – will take the user to the Patient Profile page 

4 – For definitions of terms used on this page – will pop-up the definitions on the page (see 

next mockup) 
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14.2.3 Definitions of Terms Pop-up
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14.2.4	 Add Lab, Change Treatment Status, Change 

Monitoring Frequency, and Change Treatment 

Rationale for Prescribers 
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14.2.5 View Patient History Lab History Tab
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14.2.6 View Patient History Treatment Status Tab
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14.2.7 View Patient History Monitoring Frequency Tab
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14.2.8 View Patient Profile
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14.2.9 Eligibility Check
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Prescriber Eligibility Check Screen (1.2.9) and Prescriber Designee Eligibility Check Screen 

(1.3.7): 

	 The eligibility check will be the only option for selection from web dashboards for 

prescribers, prescriber designees, pharmacy auth reps, and pharmacy staff (for both 

inpatient and outpatient pharmacies) for Phase 2 (Oct 12th through Dec 14th) to allow 

any stakeholder to check eligibility before PDA functionality is available 

	 The eligibility check fields have been updated to not require manufacturer and NDC 

knowing these may not be fields that prescribers or their designees may have or know 

	 At PDA launch (Dec 14th) , prescribers, prescriber designees, authorized representatives 

and pharmacy staff for inpatient pharmacies will only have the option to access patient 

eligibility check from their dashboard (not PDA) 

o	 Additional Point: For consistency, functionality has been provided to both 

Prescribers and Prescriber Designees. 

	 At PDA launch (Dec 14th), authorized representatives and pharmacy staff for outpatient 

pharmacies will only have the option to access patient PDA request from their dashboard 

(not eligibility) 

	 Instructions on the Prescriber and Prescriber Designee Eligibility Check Screens have 

been updated to clearly explain the purpose of the eligibility check. 
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14.2.11 Add Designee with Results
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14.2.12 Remove Designee
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14.2.13 Approve Designee
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14.3 Prescriber Designee Dashboard 

14.3.1	 Prescriber Designee Dashboard Patient Tab 

Collapsed 
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2 – Eligibility Check – will take the users to the Eligibility Check page. This page will not be 

available until the 12/14 launch. 

For patients with an enrollment status of “Enrolled” the prescriber can take the following 

actions: 

3 – Add Lab – will take the user to the Lab Information page 

3 – Change Treatment Status – will take the user to the Lab Information page 

3 – View Patient History – will take the user to the Patient History page 

3 – View Patient Profile – will take the user to the Patient Profile page 

4 – For definitions of terms used on this page – will pop-up the definitions on the page (see 

next mockup) 
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14.3.1 Definitions of Terms Pop-up
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14.3.2 Add Lab and Change Treatment Status for Prescriber 

Designees 
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14.3.3 View Patient History Lab History Tab
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14.3.4 View Patient History Treatment Status Tab
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14.3.5 View Patient History Monitoring Frequency Tab
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14.3.6 View Patient Profile
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14.3.7 Eligibility Check
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14.3.9 Associate to Prescriber
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14.3.10 Remove Designee Relationship
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14.3.11 Cancel Designee Request
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2 – View Pharmacy Profile – will take the user to the Pharmacy Profile page 

2 – Remove Pharmacy – will take the user to the Remove Pharmacy page 

3 – For pharmacies with an enrollment status of “Incomplete” the authorized representative 

can “Resume Pharmacy Certification” 
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14.4.2 Add Lab and Eligibility Check
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14.4.3 Eligibility Check Result – Unsuccessful 

This result is displayed for both the Predispense Authorization and the Eligibility Check when the result 

is unsuccessful. 
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14.4.4 Add Lab and Predispense Authorization
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14.4.5 Predispense Authorization Result – Successful 

This result is displayed for both the Predispense Authorization and the Eligibility Check when the result 

is successful. 
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14.4.6 View Pharmacy Profile
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14.4.7 Remove Pharmacy
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14.4.9 Remove Pharmacy Staff
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3 – For pharmacies with a certification status of “Incomplete” the authorized representative 

can check one, numerous, or all checkboxes (located on the left side of the data grid) and 

press the Certify Store button to certify the store once the staff is trained. 
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14.5.2 View Pharmacy Profile
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14.5.3 Remove Pharmacy
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14.5.5 Remove Pharmacy Staff
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14.6.2 Associate to Pharmacy
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14.6.3 Add Lab and Eligibility Check
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14.6.4 Eligibility Check Result – Unsuccessful 

This result is displayed for both the Predispense Authorization and the Eligibility Check when the result 

is unsuccessful. 
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14.6.5 Add Lab and Predispense Authorization
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14.6.6 Predispense Authorization Result – Successful 

This result is displayed for both the Predispense Authorization and the Eligibility Check when the result 

is successful. 
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