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1. Static Pages 
1.1  Home Page 
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1.2  Site Guide – Prescriber Tab 
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1.3  Site Guide – Pharmacy Tab 
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1.4  Site Guide – Patient Tab 
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1.5  Site Guide – Designee Tab 
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1.6  Site Guide – Pharmacy Staff Tab 
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1.7  Prescriber Certification 
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1.8  Prescriber Designee Certification 
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1.9  Pharmacy Certification 
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1.10 Pharmacy Staff Enrollment 
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1.11 Patient Information – Home Page
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1.12 Program Materials 

 
Note: Resources included under the other tabs are listed below: 

• Patient 
o A Guide for Patients and Caregivers: What You Need to Know About Clozapine and 

Neutropenia 
 

• Pharmacy 
o Clozapine REMS Eligibility Fact Check Sheet 
o Clozapine REMS PDA Fact Sheet 
o A Guide for Patients and Caregivers: What You Need to Know About Clozapine and 

Neutropenia 
o Dear Inpatient Pharmacy Letter 
o Dear Outpatient Pharmacy Using Web PDA Letter 
o Dear Outpatient Pharmacy Using Switch Letter 
o Clozapine REMS Inpatient Pharmacy Enrollment Form 
o Clozapine REMS Outpatient Pharmacy Enrollment Form 
o Clozapine REMS Chain Headquarters Pharmacy Enrollment Form 
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o Clozapine and the Risk of Neutropenia: A Guide for Healthcare Providers (Education 
Program and Knowledge Assessment) 

o Clozapine REMS Patient Enrollment Form 
o Clozapine REMS ANC Lab Reporting Form 
o ANC Calculator 
o ANC Monitoring Table  

 
• Prescriber 

o Clozapine REMS Prescriber Enrollment Form 
o Clozapine REMS Prescriber Designee Enrollment Form 
o Clozapine and the Risk of Neutropenia: A Guide for Healthcare Providers (Education 

Program and Knowledge Assessment) 
o A Guide for Patients and Caregivers: What You Need to Know About Clozapine and 

Neutropenia 
o Clozapine REMS How to Start Clozapine & Monitor Patients Fact Sheet 
o Clozapine REMS Patient Enrollment Form 
o Clozapine REMS ANC Lab Reporting Form 
o ANC Calculator 
o ANC Monitoring Table 
o Prescriber Designee Education Program 
o Prescriber Designee Acknowledgment Form 
o Dear Prescriber Letter 
 

 
• Wholesaler/Distributor 

o Contact the Clozapine REMS Program by sending an email to 
info@clozapinedistributor.com 
 

• Fact Sheets and Demos 
o Clozapine REMS PDA Fact Sheet 
o Clozapine REMS Eligibility Check Fact Sheet 
o Clozapine REMS How to Start Clozapine & Monitor Patients Fact Sheet 
o Prescriber Certification 
o Prescriber Designee Certification  
o Pharmacy Authorized Representative Certification and Pharmacy Certification 
o Pharmacy Staff Enrollment 
o How to View Prescriber Alerts and Notifications 
o How to Use the Prescriber Dashboard 
o How to Enter a Treatment Rationale 
o How Prescribers Enter ANCs and Manage Patients 
o How Prescribers Can Enter Labs 
o How Outpatient Pharmacies Obtain a Web Predispense Authorization (PDA) 
o How Outpatient Pharmacies Enter ANCs 
o How Inpatient Pharmacies Check Eligibility and Enter ANCs 
o How to Obtain a Dispense Rationale  
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1.13 Prescribing Information
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1.14 Certification Lookup 
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1.15 Certification Lookup Results 
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1.16 Site Map 
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1.17 FAQs 

 
Note:  
Resources included under the other tabs are listed below: 

• Prescriber 
o How can a prescriber become certified in the single shared Clozapine REMS Program? 
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o When do I need to complete certification? 
o What are the changes for prescribers in an inpatient setting with the <MM/YYYY> 

Clozapine REMS Program Modification? 
o If a prescriber is going to be out of the office for an extended period of time, can 

another prescriber cover during the absence? 
o If a prescriber is going to be out of the office for a short period of time, can another 

prescriber write a prescription for the patient during the absence? 
o Can a nurse practitioner, physician assistant, resident, or intern certify as a 

prescriber in the Clozapine REMS Program? 
o Can a member of the prescriber’s office staff help manage patients in the Clozapine 

REMS Program? 
o How can a prescriber find a list of pharmacies that are certified in the Clozapine 

REMS Program? 
o Where can I find the Patient ID for the Clozapine REMS ANC Lab Reporting Form? 

 
• Prescriber Designee  

o What actions can a prescriber designee perform in the Clozapine REMS Program? 
 

• Patient Management 
o Do patients need to be enrolled in the Clozapine REMS Program in order to receive 

clozapine? 
o How are patients enrolled into the Clozapine REMS Program? 
o Can a healthcare provider not certified in the Clozapine REMS Program submit an 

ANC? 
o Will the program send notices if the patient experiences a low ANC or substantial 

drop? 
o What is a Treatment Status? 
o What is a “Treatment Rationale”? 
o How can I provide a Treatment Rationale? 
o What happened to patients previously on the National Non-Rechallenge Master File 

(NNRMF)? 
o How are patient ANCs submitted to the Clozapine REMS Program? 
o Does the Clozapine REMS Program need to be advised when a patient is admitted to 

or discharged from an acute or long-term healthcare setting? 
o When discontinuing treatment, does the patient’s ANC need to be monitored for 4 

weeks? 
o If a patient is eligible to reduce their monitoring frequency does the Clozapine REMS 

Program need to be notified? 
o If the patient or caregiver will not provide the required information needed to 

complete Patient Enrollment (e.g., Name, Date of Birth) can they still receive 
clozapine? 

o How does a patient in an inpatient setting become enrolled if prescribers in this 
setting are not required to be certified in the Clozapine REMS Program? 

 
• Pharmacy Management 

o What are the different pharmacy certification types in the Clozapine REMS Program? 
o What is a Predispense Authorization (PDA)? 
o What is an Eligibility Check? 
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o How is an Eligibility Check different from a Predispense Authorization (PDA)? 
o What is a “Dispense Rationale?” 
o How can I provide a Dispense Rationale? 
o How does a pharmacy certify in the Clozapine REMS Program? 
o How often must pharmacies recertify? 
o How does a pharmacy recertify in the Clozapine REMS Program? 
o What happens if a pharmacy does not recertify every 2 years? 
o What happens if a pharmacy is deactivated? 
o If my pharmacy is “deactivated,” what must be done? 

 
• Wholesaler/Distributor 

o Does a distributor have to enroll in the Clozapine REMS Program? 
o How can a distributor enroll in the Clozapine REMS Program? 
o How can enrolled distributors access a list of pharmacies that participate in the 

Clozapine REMS Program? 
o A pharmacy has requested clozapine, but they are not yet certified in the Clozapine 

REMS Program. Can my company still distribute clozapine to them? 
o If a pharmacy has requested clozapine but is not eligible to receive clozapine, how 

do I notify them? 
 

• Technical Support 
o What if I need help using the Clozapine REMS Program website? 
o What browser types and versions does the Clozapine REMS Program Website 

support? 
o How does the Clozapine REMS Program Website use cookies? 
o What do I do if I can’t view a document on the Clozapine REMS Program Website? 
o How do I report a problem with the Clozapine REMS Program Website? 
o Why does the Clozapine REMS Program Website use Captcha? 
o How do I obtain a username and password for the Clozapine REMS Program Website? 
o What if I do not receive the verification email after I created my account? 
o What do I do if I forgot my password? 
o What do I do if I forgot my username? 
o What do I do if my user account is locked? 
o How do I change my username and/or password? 
o How does a healthcare provider create multiple accounts with the same email 

address? 
o How does a healthcare provider change a website username if they wish to create 

multiple accounts and have already used their email address as the username 
previously? 

o How does a healthcare provider change the email address on their REMS profile if 
they previously created an account with an email address they no longer wish to 
use? 

 
• Patient 

o I am a clozapine patient. How do I know if I’m enrolled in the Clozapine REMS 
Program? If I’m not enrolled, how do I become enrolled in the Clozapine REMS 
Program? 

o Where do I find a list of local pharmacies that participate in the Clozapine REMS 
Program? 
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1.18 FAQ – Pharmacy Authorized Representative 
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1.19 Contact Us 
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2. User Identification and Record Search 
2.1  User Identification 

 
Note:  
Upon starting an enrollment or certification process the users are asked to identify what type of 
user they are and what their role is. 
1 – The options for type of user are New User and Phone/Fax User. The tool-tip next to the field 
will include a definition of each for the user which are also below (Previous Registry User is now 
removed). 

• New User – Users who are new to clozapine and have not previously submitted an enrollment 
form to the contact center clozapine registry 

• Phone/Fax User – Users who submitted an enrollment form through the contact center via fax 
and have received an enrollment or certification ID. 

o When the system locates the user’s record and creates a web account, the user’s 
web account and their enrollment or certification record are linked. 

2 – The options for role are Prescriber, authorized representative for pharmacy, Prescriber 
Designee, and Pharmacy Staff. 
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2.2  Phone/Fax User Prescriber Search 
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2.3  Phone/Fax User Prescriber Search with Results 
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2.4  Phone/Fax User Prescriber Designee Search 
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2.5  Phone/Fax User Prescriber Designee Search with 
Results 
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2.6  Phone/Fax User Pharmacy Search 
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2.7  Phone/Fax User Pharmacy Search with Results 
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2.8  Phone/Fax User  
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2.9  Phone/Fax User with Results 
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3. Web Account 
3.1  Create Account 
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3.2  Account Verification 
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3.3  Account Confirmation 
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4. Prescriber Certification 
4.1  Prescriber Intake 
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4.2  Prescriber Education Program 
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4.3  Prescriber Education Confirmation 

 
Note: Upon pressing the Next button on the Education Confirmation page, the user will be 
navigated through the Clozapine REMS Knowledge Assessment for Healthcare Providers 
(KA). KA is shown only once below for all stakeholders except for prescriber designees. 
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4.4  Prescriber Intake Review 
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4.5  Prescriber Attestation 
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4.6  Prescriber Confirmation 
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5. Prescriber Designee Certification 
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5.1  Prescriber Designee Intake 

 
  

Reference ID: 4748731



 

Clozapine REMS Program_Website_Screen_Captures        November 2020 Page 52 of 238 

5.2  Prescriber Designee Education Program Page 1 
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5.3  Prescriber Designee Education Program Page 2 
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5.4  Prescriber Designee Knowledge Assessment 
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5.5  Prescriber Designee Knowledge Assessment 
Confirmation – Success 
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5.6  Prescriber Designee Knowledge Assessment 
Confirmation – Not Successful 
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5.7  Prescriber Designee Intake Review 
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5.8  Prescriber Designee Attestation 
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5.9  Prescriber Designee Confirmation 
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6. Pharmacy Certification 
6.1  Pharmacy Certification – Home Page 
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6.2  Role Selection – New User 
Note: User will be presented with this screen upon selecting ‘New User’ type on the User 
Identification screen. 
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6.3  Role Selection – Phone/Fax User 
Note: User will be presented with this screen upon selecting ‘Phone/Fax User’ type on the 
User Identification screen. 
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6.4  Role Selection Confirmation – Inpatient Pharmacy 
Note: This pop-up message is common to both New Users and Phone/Fax users. 
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6.5  Role Selection Confirmation – Outpatient Pharmacy 
Note: This pop-up message is common to both New Users and Phone/Fax users. 
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6.6  Role Selection Confirmation – Chain Headquarters 
Pharmacy  
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6.7  Authorized Representative Intake 
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6.8  Authorized Representative Confirmation 
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6.9  Pharmacy Intake 

 
Note:  
1 – The options for type of Pharmacies are Inpatient and Outpatient. The tool-tip next to this field 
will include definition of inpatient and outpatient pharmacies, which are as below:  

2 

1 
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• Inpatient pharmacy: A pharmacy within a facility dispensing clozapine only to patients 
receiving inpatient medical care and other related services for surgery, acute medical 
conditions or injuries (usually for a short-term illness or condition).  

• Outpatient pharmacy: A pharmacy dispensing clozapine only to patients treated on an 
outpatient or chronic basis. This includes, but is not limited to, retail drug-stores, 
ambulatory care pharmacies, and pharmacies dispensing to long-term care, rehabilitation 
facilities and prison systems. 

2 – Adjudicate claims online question – This question will be displayed only if the Pharmacy Type 
selected on this page is ‘Outpatient Pharmacy’. 
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6.10 Pharmacy Re-classification 
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6.11 Pharmacy Education Program 
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6.12 Pharmacy Education Confirmation 

 
Note: Upon pressing the Next button on the Education Confirmation page, the user will be 
navigated through the Clozapine REMS Knowledge Assessment for Healthcare Providers. 
KA is shown only once below for all stakeholders except for prescriber designees. 
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6.13  Pharmacy Attestation – Inpatient Pharmacy 
Note: This page includes only the attestation text for the Inpatient Pharmacy from the 
Clozapine REMS Inpatient Pharmacy Enrollment Form. 
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6.14  Pharmacy Attestation – Outpatient Pharmacy  
Note: This page includes only the attestation text for the Outpatient Pharmacy from the 
Clozapine REMS Outpatient Pharmacy Enrollment Form. 
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6.15 Pharmacy Confirmation 
Note: This page will be available for: 

1. Inpatient Pharmacies 
2. Outpatient Pharmacies who cannot adjudicate claims online 
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6.16 Pharmacy Test Transactions 
Note: This page will be available for Outpatient Pharmacies who can adjudicate claims online 
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7. Chain Pharmacy Certification 
7.1  Chain Pharmacy Store Intake 
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7.2  Chain Pharmacy Store Confirmation 
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8. Pharmacy Staff Enrollment 
8.1  Enrollment Home Page 
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8.2  Pharmacy Search 
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8.3  Pharmacy Search Results 

 
  

Reference ID: 4748731



 

Clozapine REMS Program_Website_Screen_Captures        November 2020 Page 87 of 238 

8.4  Pharmacy Staff Intake 
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8.5  Pharmacy Staff Attestation 
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8.6  Pharmacy Staff Confirmation  
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9. Knowledge Assessment for Healthcare 
Providers 

Note: The Clozapine REMS Knowledge Assessment for Healthcare Providers pages below 
are for prescribers, prescriber designees, and authorized representatives.  
 

9.1  Knowledge Assessment for Healthcare Providers 
Landing Page 
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9.2  Knowledge Assessment Question 1 
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9.3  Knowledge Assessment Question 2 
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9.4  Knowledge Assessment Question 3 
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9.5  Knowledge Assessment Question 4 
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9.6  Knowledge Assessment Question 5 
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9.7  Knowledge Assessment Question 6 
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9.8  Knowledge Assessment Question 7 
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9.9  Knowledge Assessment Question 8 
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9.10 Knowledge Assessment Question 9 
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9.11 Knowledge Assessment Question 10 
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9.12 Knowledge Assessment Question 11 
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9.13 Knowledge Assessment Question 12 
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9.14 Knowledge Assessment Question 13 
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9.15 Knowledge Assessment Confirmation – Success 

  

Reference ID: 4748731



 

Clozapine REMS Program_Website_Screen_Captures        November 2020 Page 105 of 238 

9.16 Knowledge Assessment Confirmation – Not 
Successful 
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10. Patient Enrollment 
10.1 Patient Intake 
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10.2 Patient Lab Intake 

 
Note:  
The Add Lab page allows the user to enter Patient Lab Information. Options available for Treatment 
Status include: 
1 – Active  
1 – Interrupted  
1 – Discontinued 
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10.3 Patient Lab Intake with Treatment Rationale 

 
Note:  
The Add Lab page allows the user to enter Patient Lab Information.  
1 – Options available for Treatment Status include: 
a. Benign Ethnic Neutropenia (BEN) Patient 
 b. Benefit Outweighs Risk  

2 – Treatment Rationale Duration 
a. Until next ANC Lab 
b. Until (MM/DD/YYYY)  

1 2 
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10.4 ANC Calculator 
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11.  Stakeholder Profiles 
Note: Stakeholder profiles are accessed via the drop-down next to the signed-in user’s name at the 
top of every page. 

11.1 Prescriber Profile 
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11.2 Prescriber Designee Profile 
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11.3 Authorized Representative Profile 
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11.4 Chain Headquarters Pharmacy Authorized 
Representative Profile 
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11.5 Chain Headquarters Pharmacy Profile 
Note: The chain headquarters pharmacy authorized representative will have two options 
via the drop-down next to the signed-in user’s name at the top of every page; one for My 
Profile (authorized representative profile above) and Chain Headquarters Pharmacy Profile 
(below). 
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11.6 Pharmacy Staff Profile 
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12. My Account 
Note: My Account pages are accessed via the drop-down next to the signed-in user’s name at the 
top of every page. 

12.1 Forgot Username 
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12.2 Change Username 
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12.3  Change Username Confirmation 
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12.4 Change Password 
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12.5 Change Password Notification 
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12.6 Change Password Confirmation 
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12.7 Change Email Address 
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12.8 Change Email Address Confirmation 
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13. Patient Groups 
13.1 Manage Groups 

 
Note:  
The Manage Groups page will include a list of all groups the prescriber or designee has created for 
themselves. The actions the prescriber and designee can take are: 
1 – Add Group – will take the user to the Add Group page 
2 – Change Group Name – will take the user to the Edit Group page 
2 – Remove Group – will take the user to the Remove Group page 
 
 
 
 
 

  

1 

2 
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13.2 Add Group 
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13.3 Change Group Name 
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13.4 Remove Group 
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13.5 Remove Group Warning 
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13.6 Reassign Patients 

 

  

Reference ID: 4748731



 

Clozapine REMS Program_Website_Screen_Captures        November 2020 Page 130 of 238 

14.  Dashboard 
14.1 Dashboard Alerts and Notifications 

 Dashboard Alerts 
Note: Alerts will be displayed for all stakeholders. The Alerts and Notifications tabs are common 
across all stakeholders. 
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 Dashboard Notifications 
 
Note: Notifications will be displayed for all stakeholders. The Alerts and Notifications tabs are 
common across all stakeholders.  
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14.2 Prescriber Dashboard 
 Prescriber Dashboard Patient Tab Collapsed 
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 Prescriber Dashboard Patient Tab Expanded 

 

Note:  
The dashboard for the prescriber will include a list of all patients the prescriber is managing. The 
actions the prescriber can take are: 
For patients with an enrollment status of “Incomplete”, the prescriber can “Resume Patient 
Enrollment” 
1 – Enroll Patient – will take users to the Patient Intake page and through the patient enrollment 
process 
For patients with an enrollment status of “Enrolled”, the prescriber can take the following actions: 
2 – Add Lab – will take the user to the Lab Information page 
2 – Change Treatment Status – will take the user to the Lab Information page  
2 – Change Treatment Rationale – will take the user to the Lab Information page  
2 – View Patient History – will take the user to the Patient History page  
2 – View Patient Profile – will take the user to the Patient Profile page  
2 – Remove from Program – will remove the patient from the program 

1 

2 

3 
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 3 – Options available for Dispense Rationale status include: 
a. Active  
b. Expired 
c. Limit Reached 
d. Not on File 

4 – For definitions of terms used on this page – will pop-up the definitions on the page (see next 
mockup) 

Reference ID: 4748731



 

Clozapine REMS Program_Website_Screen_Captures        November 2020 Page 135 of 238 

 Definitions of Terms Pop-up 
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 Add Lab, Change Treatment Status, and Change Monitoring 
Frequency for Prescribers 

 
Note:  
The Add Lab page allows the user to enter Patient Lab Information. Options available for Treatment 
Status include: 
1 – Active  
1 – Interrupted  
1 – Discontinued 
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 View Patient History Lab History Tab 
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 View Patient History Treatment Status Tab 

 
  

Reference ID: 4748731



 

Clozapine REMS Program_Website_Screen_Captures        November 2020 Page 139 of 238 

 View Patient History Monitoring Frequency Tab 
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 View Patient History Dispense Rationale Tab 
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14.2.9 View Patient Profile 
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 Prescriber Dashboard Designees Tab 

 
 

 
Note: The dashboard for the prescriber will include a list of all designees the prescriber is 
associated to. The actions the prescriber can take are: 
1 – Add Designee – will take the user to the Add Designee page  
2 – Remove Designee – will take the user to the Remove Designee page 
3 – Approve Designee – will take the user to the Approve Designee page  

2 

1 
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 Add Designee with Results 
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 Remove Designee 
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 Approve Designee 
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14.3 Prescriber Designee Dashboard  
 Prescriber Designee Dashboard Patient Tab Collapsed 
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 Prescriber Designee Dashboard Patient Tab Expanded  

 
Note:  
The dashboard for the prescriber designee will include a list of all patients the designee’s  
prescriber is managing. The actions the prescriber designee can take are: 
 
For patients with an enrollment status of “Incomplete”, the prescriber designee can “Resume 
Patient Enrollment”. 
 
For patients with an enrollment status of “Enrolled”, the prescriber can take the following actions: 
1 – Add Lab – will take the user to the Lab Information page 
1 – Change Treatment Status – will take the user to the Lab Information page  
1 – Change Treatment Rationale – will take the user to the Lab Information page  
1 – View Patient History – will take the user to the Patient History page  
1 – View Patient Profile – will take the user to the Patient Profile page 
1 – Remove from Program – will remove the patient from the program 
2 – For definitions of terms used on this page – the definitions will pop-up when “here” is clicked 
(see next mockup)  

1 
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 Definitions of Terms Pop-up 
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 Add Lab and Change Treatment Status for Prescriber Designees 

 
Note:  
The Add Lab page allows the user to enter Patient Lab Information. Options available for Treatment 
Status include: 
1 – Active  
1 – Interrupted  
1 – Discontinued 
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 View Patient History: Lab History Tab 
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 View Patient History: Treatment Status Tab 
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 View Patient History: Monitoring Frequency Tab 
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 View Patient History: Dispense Rationale Tab 
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 View Patient Profile 
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 Prescriber Designee Dashboard Prescribers Tab 

 
 

  
Note: The dashboard for the prescriber designee will include a list of all prescribers the designee is 
acting on behalf of. The actions the prescriber designee can take are: 
1 – Associate to Prescriber – will take the user to the Associate to Prescriber page 
2 – Remove Designee Relationship – will take the user to the Remove Designee Relationship page 
2 – Add Patient – user can add a patient using this option 
3 – Cancel Designee Request – will take the user to the Cancel Designee Request page  

1 

2 
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 Associate to Prescriber 
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 Remove Designee Relationship 
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 Cancel Designee Request 
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14.4 Pharmacy Dashboard – Inpatient Pharmacies 
 Inpatient Pharmacy Dashboard Pharmacies Tab  

 
Note: The dashboard for the authorized representative of inpatient pharmacy will include a list of 
all pharmacies the authorized representative is managing. The actions the authorized 
representative can take are: 
1 – Add Pharmacy – will take the users to the Pharmacy Intake page and through the pharmacy 
certification process 

1 

2 
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For pharmacies with an enrollment status of “Certified,” the authorized representative can take the 
following actions: 
2 – Remove Pharmacy – will take the user to the Remove Pharmacy page 
2 – View/Update Pharmacy Profile – will take the user to the Pharmacy Profile page  
2 – Add Lab – will take the user to the Add Lab 
2 – Eligibility Check – will take the user to the Eligibility Check page.  
2 – Recertify Pharmacy – will take the user to the Pharmacy Recertification page 
 3 – For pharmacies with an enrollment status of “Incomplete,” the authorized representative can 

“Resume Pharmacy Certification” 
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 Add Lab 
Note: This Add Lab page is displayed for both Inpatient, Outpatient pharmacies on- and off-switch. 
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 Add Lab – Successful 
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 Add Lab – Unsuccessful 
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 Eligibility Check  
Note: This Eligibility Check page displayed is for Inpatient Pharmacies. 
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 Eligibility Check Result – Successful 
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 Eligibility Check Result – Successful with warning message 
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 Eligibility Check Result – Unsuccessful 

 
Note:  

1 – The tool-tip next to this field will display this Monitoring Frequency text: 
– For weekly monitoring frequency, the ANC submitted to the Clozapine REMS Program 
must have been drawn* within 7 days prior to the Eligibility Check date. 
– For every two weeks monitoring frequency, the ANC submitted to the Clozapine REMS 
Program must be drawn* within 15 days prior to the Eligibility Check date. 
– For monthly monitoring frequency, the ANC submitted to the Clozapine REMS must be 
drawn* within 31 days prior to the Eligibility Check date. 

   *Assumes lab draw date is day 0 
2 – Patient’s Lab History – This button will take the user to the Patient’s Lab History page 
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3  
14.5  Pharmacy Dashboard – Outpatient Pharmacies 

 
Note:  
The dashboard for the authorized representative of outpatient pharmacy types will include a list of 
all pharmacies the authorized representative is managing. The actions the authorized 
representative can take are: 
1 – Add Pharmacy – will take the users to the Pharmacy Intake page and through the pharmacy 
certification process 
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For pharmacies with an enrollment status of “Certified,” the authorized representative can take the 
following actions: 
2 – Remove Pharmacy – will take the user to the Remove Pharmacy page 
2 – View/Update Pharmacy Profile – will take the user to the Pharmacy Profile page  
2 – Add Lab – will take the user to the Add Lab 
2 – Dispense Rationale – will take the user to Dispense Rationale page 
2 – Recertify Pharmacy – will take the user to the Pharmacy Recertification page  
 3 – For pharmacies with an enrollment status of “Incomplete,” the authorized representative  
can “Resume Pharmacy Certification” 
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 Dispense Rationale  

 

Note: This Dispense Rationale page is displayed for outpatient pharmacies on- & off-switch. 
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 Dispense Rationale Result Screen – Success 
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 Dispense Rationale Result Screen – Success (After DR is issued) 
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 Dispense Rationale Result Screen – Unsuccessful 
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14.6 Pharmacy Dashboard – Outpatient Pharmacies on 
switch 

 
Note: The dashboard for the authorized representative of the on-switch outpatient pharmacy will 
include a list of all pharmacies the authorized representative is managing. The actions the 
authorized representative can take are: 
1 – Add Pharmacy – will take the users to the Pharmacy Intake page and through the pharmacy 
certification process 
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For pharmacies with an enrollment status of “Certified,” the authorized representative can take the 
following actions: 
2 – Remove Pharmacy – will take the user to the Remove Pharmacy page 
2 – View/Update Pharmacy Profile – will take the user to the Pharmacy Profile page  
2 – Add Lab – will take the user to the Add Lab 
 2 – Predispense Authorization – will take the user to the Predispense Authorization page 
2 – Dispense Rationale – will take the user to Dispense Rationale page 
2 – Recertify Pharmacy – will take the user to the Pharmacy Recertification page 
 3 – For pharmacies with an enrollment status of “Incomplete,” the authorized representative can 
“Resume Pharmacy Certification” 
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 Predispense Authorization 
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 Predispense Authorization Result – Successful 
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 Predispense Authorization Result – Unsuccessful 

 
 
  
Note:  

1 – The tool-tip next to this field will display this text: 
– For weekly monitoring frequency, the ANC submitted to the Clozapine REMS Program 
must have been drawn* within 7 days prior to the Eligibility Check date. 
– For every two weeks monitoring frequency, the ANC submitted to the Clozapine REMS 
Program must be drawn* within 15 days prior to the Eligibility Check date. 
– For monthly monitoring frequency, the ANC submitted to the Clozapine REMS must be 
drawn* within 31 days prior to the Eligibility Check date. 

   *Assumes lab draw date is day 0 
2 – Patient’s Lab History – This button will take the user to the Patient’s Lab History page. 
3 – Provide “Dispense Rationale” for this patient – This check box will take the user to the 
Dispense Rationale screen.  
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 Predispense Authorization Result – Success (After DR is issued) 
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View Pharmacy Profile 
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 Remove Pharmacy 
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 Recertify Pharmacy 
Note: This Recertify Pharmacy page is displayed for Inpatient, Outpatient on- and off-switch 
Pharmacies. 
 
14.6.6.1 Pharmacy Recertification Wizard 
Note: Users will be presented with a set of questions to recertify a pharmacy 
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14.6.6.2 Pharmacy Recertification – Intake

 
Note:  
1 – After the user attempts all the questions during pharmacy recertification, the user will be 
presented with the Pharmacy Intake page where the Pharmacy Type field will be disabled. 
2 – If the user wishes to change the pharmacy type, then the user can click on the link and he will 
have to re-take the recertification wizard. 
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14.6.6.3 Pharmacy Reactivation: Non-Chain Pharmacy 
Note: If a pharmacy does not recertify within the certification window, the pharmacy will be 
deactivated from the program. In order to return to the program, the pharmacy will be presented 
with the screen below upon logging in to their dashboard. This screen applies to Non-Chain 
Pharmacy only. 
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14.6.6.4 Pharmacy Reactivation: Chain Pharmacy 
Note: If a pharmacy does not recertify with the certification window, the pharmacy will be 
deactivated from the program. In order to return to the program, the pharmacy will be 
presented with the screen below upon logging in to their Dashboard. This screen applies 
to Chain Pharmacy only. 
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 Pharmacy Dashboard Pharmacy Staff Tab  

 
Note: The dashboard for the authorized representative of inpatient and outpatient pharmacy types 
will include a list of all pharmacy staff that is representing the authorized representative. The 
actions the authorized representative can take are: 
1 – Remove Pharmacy Staff – will take the user to the Remove Pharmacy Staff page 
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 Remove Pharmacy Staff 
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14.7 Chain Pharmacy Dashboard  
 Chain Pharmacy Dashboard Pharmacies Tab  

 
Note: The dashboard for the authorized representative of chain headquarters pharmacy will include 
a list of all chain store pharmacies the authorized representative is managing. The actions the 
authorized representative can take are: 
1 – Add Chain Store – will take the users to the Chain Pharmacy Store Intake page and through 
the chain store certification process 
 
For pharmacies with an enrollment status of “Certified,” the authorized representative can take the 
following actions: 
2 – View Pharmacy Profile – will take the user to the Pharmacy Profile page 
2 – Remove Pharmacy – will take the user to the Remove Pharmacy page 
 
3 – Certify Store button – for pharmacies with a certification status of “Incomplete,” the authorized 
representative can check one, numerous, or all checkboxes (located on the left side of the data 
grid) and press the button to certify the store once the staff is trained. 
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 View Pharmacy Profile 
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 Remove Pharmacy 
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 Chain Pharmacy Dashboard Pharmacy Staff Tab  

 
Note: The dashboard for the authorized representative of chain headquarters pharmacy will include 
a list of all pharmacy staff that is representing the authorized representative. The actions the 
authorized representative can take are:  
1 – Remove Pharmacy Staff – will take the user to the Remove Pharmacy Staff page 
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 Remove Pharmacy Staff 
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14.8 Pharmacy Staff Dashboard  
 Pharmacy Staff Dashboard Pharmacies Tab  

   
Note: The dashboard for the pharmacy staff will include a list of all pharmacies the pharmacy staff 
is representing. The actions the pharmacy staff member can take are: 
1 – Associate to Pharmacy – will take the user to the Associate to Pharmacy page. 
 2 - Add Lab- will take the user to the Add Lab page 
 3 - Eligibility Check – will take the user to the Eligibility Check page.  
4 –Predispense Authorization – will take the user to the Predispense Authorization page.  
5 – Dispense Rationale-  will take the user to the Dispense Rationale page.  
6 – Remove Pharmacy Relationship- will take the user to Remove Pharmacy page.  
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 Associate to Pharmacy 
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 Eligibility Check 
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 Eligibility Check Result – Unsuccessful 

Note: This result is displayed for the Eligibility Check when the result is unsuccessful. 
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 Predispense Authorization 
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 Predispense Authorization Result – Unsuccessful 
Note: This result is displayed for the Predispense Authorization when the result is 
unsuccessful. 
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15. Dispense Rationale – Static Pages 
15.1 Home Page 
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16. Dispense Rationale – Pharmacy Authorized 
Representative (Non-Switch) 

16.1 Pharmacy – Authorized Representative Dashboard  

 
 
 
 

Hogan Rx 

Mercury Drug 

2101 E. Dunlap 
Selma, Alabama 
35848 
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16.2 Pharmacy – Authorized Representative Predispense 
Authorization 
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16.3 Pharmacy – Authorized Representative Predispense 
Authorization Result- Successful 
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16.4 Pharmacy – Authorized Representative Predispense 
Authorization Result- Unsuccessful 
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16.5 Pharmacy – Authorized Representative Predispense 
Authorization Result – Successful 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Predispense Authorization Result 
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16.6 Pharmacy – Authorized Representative Predispense 
Authorization Result- Successful (After the Dispense 
Rationale is issued) 
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16.7 Pharmacy – Authorized Representative Predispense 
Authorization Result – Unsuccessful 
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17. Dispense Rationale – Pharmacy Staff (Non-
Switch) 

Pharmacy Staff Dashboard
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17.1  Pharmacy Staff Predispense Authorization 
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17.2 Pharmacy Staff Predispense Authorization Result- 
Successful  
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17.3 Pharmacy Staff Predispense Authorization Result- 
Unsuccessful 
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17.4  Pharmacy Staff Predispense Authorization Result – 
Successful 

 
 
 
 
 
 
 
 
  

Predispense Authorization Result 

Reference ID: 4748731



 

Clozapine REMS Program_Website_Screen_Captures        November 2020 Page 218 of 238 

17.5 Pharmacy Staff Predispense Authorization Result- 
Successful (After the Dispense Rationale is issued) 
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17.6 Pharmacy Staff Predispense Authorization Result – 
Unsuccessful 
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18. Dispense Rationale – Pharmacy Authorized 
Representative (Switch) 

18.1 Pharmacy – Authorized Representative Dashboard 
 

 
  

Reference ID: 4748731



 

Clozapine REMS Program_Website_Screen_Captures        November 2020 Page 221 of 238 

18.2 Pharmacy – Authorized Representative Dispense 
Rationale 

 

Note: This Dispense Rationale page is displayed for outpatient pharmacies on- & off-switch.  
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18.3 Pharmacy – Authorized Representative Dispense 
Rationale Result Screen- Success 
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18.4 Pharmacy – Authorized Representative Dispense 
Rationale Result Screen- Success (After DR is issued) 
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18.5 Pharmacy – Authorized Representative Dispense 
Rationale Result Screen- Unsuccessful 
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18.6 Pharmacy – Authorized Representative Eligibility 
Check Result- Successful  
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18.7 Pharmacy – Authorized Representative Eligibility 
Check Result- Unsuccessful 
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19. Dispense Rationale – Pharmacy Staff 
(Inpatient Pharmacy) 

19.1 Pharmacy Staff Dashboard  
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19.2 Pharmacy Staff Eligibility Check  
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19.3 Pharmacy Staff Eligibility Check Result- Successful 
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19.4 Pharmacy Staff Eligibility Check Result 

 
Note: If an authorized representative or pharmacy staff using the pharmacy network (switch) 
receives a rejection message due to “prescriber not certified”, the following message will appear on 
their screen: 
*REMS* Clozapine REMS – Prescriber must be certified or you can request a Dispense Rationale 
through www.clozapinerems.com or by calling 844-267-8678. 
Once this message is received, the authorized representative or Pharmacy Staff can either call the 
Clozapine REMS Program contact center to obtain a Dispense Rationale or they can access the 
website and follow the above screens to obtain the Dispense Rationale. Once they receive 
confirmation of the Dispense Rationale, the authorized representative or Pharmacy Staff will need 
to re-run the claim to allow the authorization of the dispense.  
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20. Dispense Rationale – Pharmacy Staff (Switch) 
20.1 Pharmacy Staff Dashboard  

 

 

 

 

 

 

Reference ID: 4748731



 

Clozapine REMS Program_Website_Screen_Captures        November 2020 Page 232 of 238 

20.2 Pharmacy Staff Dispense Rationale 
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20.3 Pharmacy Staff Dispense Rationale Result- Success 
 
 

 

 

 

 

 

Reference ID: 4748731



 

Clozapine REMS Program_Website_Screen_Captures        November 2020 Page 234 of 238 

20.4 Pharmacy Staff Dispense Rationale Result- Success 
(After DR is issued) 
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20.5 Pharmacy Staff Dispense Rationale Result- 
Unsuccessful 
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21. Dispense Rationale – Prescriber and 

Prescriber Designee  
21.1  Prescriber and Prescriber Designee Dashboard 

 
Note: 
1. Prescriber and Prescriber Designees can also view the Dispense Rationale history by clicking on 

the drop-down menu and selecting ‘Dispense Rationale History’. 
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2. This expandable section is functionality that will be on both the Prescriber and Prescriber 
Designee dashboard. This section provides information about the status of the Dispense 
Rationale.  

3. Options available for Dispense Rationale status include: 
a. Active 
b. Expired 
c.   Limit Reached 
d. Not on File 
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21.2 Prescriber and Prescriber Designee Dispense 
Rationale History  
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