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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #1 

Screenshot of log-in page of when an HCP clicks on the button “Begin Online Certification and Enrollment” located on the Prescriber 
Certification Landing page. 

Page 1 of 70 

Reference ID: 4620464



NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #2 

Introduction to NATPARA REMS Program Prescriber Training 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #3 

Review of the NATPARA REMS Program: An Introduction; user is able to scroll through the document. 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #4 

User must check “I have reviewed the NATPARA REMS Program: An Introduction” checkbox in order to proceed to the  
NATPARA REMS Program Training Module for Prescribers.   
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #5 

Review of the NATPARA REMS Program Training Module for Prescribers: 
Users manually advance through the slides at their own pace by clicking on the “Next Slide” arrow located to the right of the slide.  Users also 
have the ability to go back to the previous slide by clicking on the “Previous Slide” arrow located to the left of the slide.  Clicking on the 
“Previous Document” button at the bottom right corner lead users to the previous document reviewed (in this case, the NATPARA REMS 
Program: An Introduction).  Users cannot proceed to the next document until they advanced through all the slides. 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #6 

Slide 2 of NATPARA REMS Program Training Module for Prescribers 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #7 

Slide 3 of NATPARA REMS Program Training Module for Prescribers 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #8 

Slide 4 of NATPARA REMS Program Training Module for Prescribers 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #9 

Slide 5 of NATPARA REMS Program Training Module for Prescribers 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #10 

Slide 6 of NATPARA REMS Program Training Module for Prescribers 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #11 

Slide 7 of NATPARA REMS Program Training Module for Prescribers 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #12 

Slide 8 of NATPARA REMS Program Training Module for Prescribers 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #13 

Slide 9 of NATPARA REMS Program Training Module for Prescribers 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #14 

Slide 10 of NATPARA REMS Program Training Module for Prescribers 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #15 

Slide 11 of NATPARA REMS Program Training Module for Prescribers 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #16 

Slide 12 of NATPARA REMS Program Training Module for Prescribers 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #17 

Slide 13 of NATPARA REMS Program Training Module for Prescribers 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #18 

Slide 14 of NATPARA REMS Program Training Module for Prescribers 

 

  

Page 18 of 70 
 

Reference ID: 4620464



NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #19 

Slide 15 of NATPARA REMS Program Training Module for Prescribers 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #20 

Slide 16 of NATPARA REMS Program Training Module for Prescribers 
Users must check the box “I have reviewed the NATPARA REMS Program Training Module for Prescribers” in order to advance to the next 
step 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #21 

Review of the NATPARA Prescribing Information 
Users cannot proceed to the next step until they have opened and acknowledged their review of the NATPARA Prescribing Information 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #22 

The NATPARA Prescribing Information document opens when clicking on the button “Open NAPTARA Prescribing Information”.   
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #23 

Review of the NATPARA Prescribing Information: 
Users are able to scroll through the document at their own pace. 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #24 

Review of the Prescribing Information: 
Upon completion of review, users must check the box “I have reviewed the NATPARA Prescribing Information” in order to proceed to the 
next step.   
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #25 

Users are able to download the materials reviewed. 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #26 

NATPARA REMS Program Prescriber Knowledge Assessment introduction 

 

  

Page 26 of 70 
 

Reference ID: 4620464



NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #27 

Question 1 of the Knowledge Assessment
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #28 

Question 1 of the Knowledge Assessment 
Users must select an answer and hit “Submit”.   
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #29 

Question 1 of the Knowledge Assessment answered correctly 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #30 

Question 2 of the Knowledge Assessment  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #31 

Question 2 of the Knowledge Assessment answered incorrectly; the number of remaining attempts is displayed; users must click “Review 
Training” prior to being able to answer the question again.   
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #32 

Upon clicking “Review Training” the user is led to the slide(s) corresponding to the incorrectly answered question; the user must click the box 
“I have reviewed the slide(s) in order to return to the question.    
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #33 

Second attempt at answering Question 2 of the Knowledge Assessment  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #34 

Question 2 of the Knowledge Assessment answered correctly  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #35 

Question 3 of the Knowledge Assessment  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #36 

Question 3 of the Knowledge Assessment answered correctly  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #37 

Question 4 of the Knowledge Assessment  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #38 

Question 4 of the Knowledge Assessment answered correctly  

 

  

Page 38 of 70 
 

Reference ID: 4620464



NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #39 

Question 5 of the Knowledge Assessment  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #40 

Question 5 of the Knowledge Assessment answered correctly  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #41 

Question 6 of the Knowledge Assessment  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #42 

Question 6 of the Knowledge Assessment answered correctly  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #43 

Question 7 of the Knowledge Assessment  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #44 

Question 7 of the Knowledge Assessment answered correctly  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #45 

Conclusion of the Knowledge Assessment 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #46 

NATPARA  REMS Program Prescriber Enrollment Form; name and NPI number are pre-populated; users must fill out the remaining fields.  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

 

Screenshot #47 

Signature box pops-up when clicking on the prescriber signature line that says “Click here to sign”; pop-up box instructs users to “Please use 
your mouse or fingertip to sign here.   
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #48 

Handwritten signature is applied in the signature box using a mouse (computer) or fingertip (tablet); users have the ability to redo their 
signature by hitting the “clear” button; users must check the box “I understand that checking this box constitutes a legal signature confirming 
that I acknowledge and agree to the Prescriber Attestation” in order to save and proceed with the enrollment.   
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #49 

The handwritten signature is applied and embedded in the PDF document.   
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #50 

NATPARA REMS Program Certificate of Completion Thank you page is displayed; users have the ability to download the REMS Enrollment 
Form and view the NATPARA REMS Program Certificate.   
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #51 

Users hit “View Certificate” to view and/or download the Certificate of Completion; the session ends when user hit the “Close” button. 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Additional screenshots 

Screenshot #52 

Question 1 answered incorrectly (in this example it is a user’s first incorrect attempt). 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #53 

Corresponding slide a user must review when Question 1 is answered incorrectly, prior to answering the question again. 

 

  

Page 53 of 70 
 

Reference ID: 4620464



NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #54 

Question 3 answered incorrectly (in this example it is a user’s first incorrect attempt). 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #55 

Corresponding slide (1 of 2) a user must review when Question 3 is answered incorrectly, prior to answering the question again.  
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #56 

Corresponding slide (2 of 2) a user must review when Question 3 is answered incorrectly, prior to answering the question again. 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #57 

Question 4 answered incorrectly (in this example it is a user’s second incorrect attempt). 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #58 

Corresponding slide a user must review when Question 4 is answered incorrectly, prior to answering the question again.   
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #59 

Question 5 answered incorrectly (in this example it is a user’s first incorrect attempt). 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #60 

Corresponding slide (1 of 2) a user must review when Question 5 is answered incorrectly, prior to answering the question again. 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #61 

Corresponding slide (2 of 2) a user must review when Question 5 is answered incorrectly, prior to answering the question again.   
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #62 

Question 6 answered incorrectly (in this example it is a user’s second incorrect attempt). 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #63 

Corresponding slide (1 of 2) a user must review when Question 6 is answered incorrectly, prior answering the question again.   
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #64 

Corresponding slide (2 of 2) a user must review when Question 6 is answered incorrectly, prior to answering the question again. 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #65 

Question 7 answered incorrectly (in this example it is a user’s second incorrect attempt). 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #66 

Corresponding slide a user must review when Question 7 is answered incorrectly, prior to answering the question again 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #67 

Pop-up message to an HCP who already completed the certification and enrollment process: 

The NPI you have entered is already registered indicating that you have already completed the NATPARA REMS Program certification and 
enrollment process.  For any questions, please contact the NATPARA REMS Program Coordinating Center at 1-855-NATPARA. 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #68 

Pop-up message to an HCP entering incorrect NPI/name:  

The information you entered does not match the NPI Registry. Please ensure you are entering the correct NPI and your name as it appears in 
the NPI Registry. If you are still unable to log in, please contact the NATPARA REMS Program Coordinating Center at 1-855-NATPARA for 
further assistance. 
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #69 

Pop-up message to an HCP who exceeded the number of incorrect attempts: 

Your session has ended as you have exceeded the number of incorrect attempts.  Please contact the NATPARA REMS Program Coordinating 
Center at 1-855-NATPARA to discuss the reasons for the incorrect attempts and the steps to take in order to complete the certification.   
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NATPARA REMS Program – Online Prescriber Certification Screen Captures (ALL) 

Screenshot #70 

Pop-up message to an HCP who is ineligible to enroll (i.e., has failed the Knowledge Assessment either online or paper-based):  

You are unable to log in because you have previously exceeded the number of attempts to answer the questions from the Knowledge 
Assessment. Please contact the NATPARA REMS Program Coordinating Center at 1-855-NATPARA to discuss the reasons for the incorrect 
attempts and the steps to take in order to complete the certification. 
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