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Guidelines for ordering, counseling, and dispensing 
REVLIMID® (lenalidomide)

Dispensing pharmacies must be certi� ed in the REVLIMID REMS® program with Celgene and 

must be educated in the following dispensing procedures.

Step 1. Review incoming REVLIMID prescriptions

A.  Only accept prescriptions with an authorization number and patient risk category written 

on them.  

  Authorization numbers are valid for 7 days from the date of last pregnancy test for female 

patients of reproductive potential and 30 days from the date it is issued for all other patients.

No automatic re� lls or telephone prescriptions are permitted

  Faxed prescriptions are permissible depending on state laws

B.  Make sure the prescription is signed and dated.

C.  Con� rm the prescription is written for a 4-week (28-day) supply or less.

D.  For subsequent prescriptions, verify there are 7 days or less remaining of therapy on the 

existing prescription. 

Step 2. Counsel patient

A.  Make sure a certifi ed REVLIMID REMS® counselor counsels the patient.

B.  Complete the corresponding section (based on the patient risk category) of the 

Education and Counseling Checklist and ensure the form is signed and dated. Ensure 

the appropriate boxes are checked off. Retain a copy of the checklist and record of the 

associated prescription.

C.  If the patient mentions adverse drug experiences that are suspected to be associated with 

the use of REVLIMID and any suspected pregnancy occurring during the treatment with 

REVLIMID, make sure to document these experiences using acceptable documentation as 

noted on the checklist.

  Acceptable documentation examples:

1.  Celgene Adverse Drug Event form and fax con� rmation

2.  Pharmacy log

D.  Report adverse drug experiences that are suspected to be associated with the use of 

REVLIMID to Celgene Drug Safety within 24 hours. See the Adverse Drug Experience 

Reporting Procedure on page 7 for more information.
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Guidelines for ordering, counseling, and dispensing 
REVLIMID® (lenalidomide) (continued)

Step 3. Obtain confi rmation number from the Celgene Customer Care Center

A.  Prior to each prescription, contact the Celgene Customer Care Center at 1-888-423-5436, 

available 24 hours a day, 7 days a week. Eligible pharmacies may also use the Celgene 

REMS Pharmacy Portal at www.CelgeneREMSPharmacyPortal.com. Call your Celgene 

Account Manager to see if your pharmacy is eligible.

  Enter the pharmacy NABP number or DEA number

 Enter the authorization number written on the prescription

 Enter the number of capsules and milligram strength being dispensed

B.  Write the con� rmation number and the date of receipt on the prescription. The con� rmation 

number is only valid for 24 hours.

C.  If you do not obtain a con� rmation number, do not dispense REVLIMID.

Step 4. Dispensing

A.  No Re� lls. A new prescription is required for each dispense. Dispense subsequent 

prescriptions only if there are 7 days or less remaining of therapy on the 

existing prescription.

B.  Ensure the con� rmation number has not expired, ie, dispense within 24 hours from 

con� rmation number receipt. If more than 24 hours have elapsed, Do Not Dispense. 

You must call the Celgene Customer Care Center at 1-888-423-5436 to cancel the � rst 

con� rmation number and obtain a new con� rmation number. For female patients of 

reproductive potential, ship the same day or hand to the patient within 24 hours.

C.  Dispense each prescription with a Medication Guide and maintain a record on 

acceptable documentation. 

  Acceptable documentation examples:

1.  Signed Education and Counseling Checklist (if counseling pharmacist and dispensing 

pharmacist are the same)

2.  Pharmacy log
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Guidelines for ordering, counseling, and dispensing 
REVLIMID® (lenalidomide) (continued)

D.  Document the dispense date and maintain a record on acceptable documentation. 

  Acceptable documentation examples:

1. Shipping receipt

 2. Pharmacy dispensing log

E.  Dispense no more than a 4-week (28-day) supply. A new prescription is required for each 

dispense. No automatic re� lls or telephone prescriptions are permitted.

F.  A signature is required for all shipping and dispense if picked up by patient.

Step 5. Perform drug accountability

A.  Pharmacy shall keep an inventory log for REVLIMID, by strength, re� ecting its on-hand 

inventory at all times. 

B.  Do not transfer REVLIMID to another pharmacy without prior authorization from Celgene.

C.  Accept unused REVLIMID (previously dispensed) from a patient or patient caregiver and 

return the capsules to Celgene for proper disposal.   
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